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Draw is DIGITAL ‘

Raffle event valid from 11th January to 21st March 2026

Every Week | Promotion Name Every Week | Promotion Name
27th1an 2026 AccessionDay | Draw5 | 24thFeb2026 Ramadan
3rdFeb2026 | AccessionDay [ Draw6 | 3rd Mar2026 | Ramadan
| Draw3 | 10th Feb 2026 Accession Day 10th Mar 2026 | Ramadan

17th Feb 2026 = Ramadan 24th Mar 2026 Eid Offer

E-Raffle Draw Details

E-Raffle Terms & Conditions

This promotion is valid for customers who:

+ Shop for =10 or more in a single receipt at any Lulu outlets in Oman or LuLu Online

+ Multiple bills combined to make £ 10 are not eligible.

« Should be Oman resident aged 18 years or above.

- Customers must ensure the accuracy of the information provided during registration.

« Customers must provide their contact details/fohone linked to LuLu Happiness or E-Receipt at
checkout.

« Coupons will be generated upon successful completion of the purchase and sent to the registered
email or phone number within 48 hours of order confirmation.

« Each receipt can only be claimed once.

- Gift voucher purchases are not included in this promotion.

« The registered claims will be validated to determine the number of valid chances for each customer.

« Raffle coupons will only be issued for valid claims.

- Customers are advised to save the Coupons which is mentioned in the LuLu App e-bill portal for
reference and winning prize claim.

- Customers are encouraged to use their personal email ID for registration to avoid emails being marked
as spam due to corporate mail policies.

+ LuLu will not be responsible for any delivery failure of raffle coupons due to incorrect information
provided by the customer.

« For any clarifications regarding raffle coupons, customers may contact the Customer Service Desk at
the nearest Lulu outlet.

« The draw for the winners will be conducted under the supervision of officials from the concerned
Municipality/Ministry of Commerce and Industry.

« The raffle draws will be finished by 24th March 2026.

- Winner's names will be announced on Lulu's social media platforms and website.

- Employees of Lulu, its sister concerns, and their family members are not eligible to participate in the
LuLu Dream Drive Promotion.

« Prizes must be collected within 90 days from the end of the promotion period.

+ The color and specifications of prizes may vary depending on availability.
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